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(57) Abstract: 

PURPOSE: To grasp customers' needs and the 
advertisement effect of articles by sending audio/video 
information at a client's request, and recording the 
number of requesting clients and the history of request 
contents on a server in time series and monitoring and 
analyzing the records. 

CONSTITUTION: A direct marketing server 102 provides 
CATV stations with program information and 
questionnaire information. The CATV stations stores the 
information in media servers and send them at requests 
from the media stations at respective homes. At this 
time, each CATV station observes the audience ratings by 
areas and stores the records in the media server. 
Further, questionnaire result information sent from the 
customers at the respective homes is also recorded. The 
server 101, on the other hand, provides services at 
inquiry/ ordering requests regarding articles from the 
media stations at the respective homes and stores the 
histories and program ratings in the server 101. The 
information stored in the server 101 is monitored and 
analyzed to control the production and distribution of 
articles. 
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